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2 about CQU

The English 
Language Centre
The English Language Centre 
aims to provide excellent English 
language tuition in a friendly, 
relaxed and quality environment.

Accreditation
CQU English Language Centre is 
fully accredited by the National 
ELT Accreditation Scheme  
(NEAS). It is an English Australia 
(EA) Member college and a 
member of University English 
Centres Australia (UECA).

Central Queensland University
CQU is one of Australia’s most dynamic universities with a rich cultural diversity. 
Established in 1967, CQU has become the number one most sought-after university 
in Australia by international students and one of Australia’s top rated universities.*
We have over 20 000 students from over 100 countries. They succeed because 
of the five-star quality and relevancy of our teaching, learning, research 
and community programs and services. Our personalised learning support, 
collaborative partnerships and excellent staff provide pathways for people 
with diverse backgrounds and different learning styles, to ensure they 
achieve, thrive and succeed.
CQU is an integrated, multi-campus university, and is committed to flexibility.  
CQU is passionate about providing students from across the world the 
opportunity to embark on a learning journey.  Our campuses and teaching 
operations are located in Brisbane, Bundaberg, Emerald, Gladstone, Gold 
Coast, Mackay, Melbourne, Rockhampton and Sydney.

Why Study at a CQU English Language Centre
•	 professional teaching;
•	 learning support;
•	 high quality programs at affordable prices;
•	 small, friendly centre;
•	 fast response to applications; and
•	 to experience the great Australian culture and lifestyle.

* Source: IDP Research for Term 1 2006 of Australian Universities



English Language Centre students have access to:
•	 air-conditioned classrooms;
•	 audio visual equipment;
•	 computer laboratories with free Internet and email access;
•	 multi-level university library at Rockhampton or electronic library at the 
Gold Coast;

•	 University Student Card;
•	 academic and welfare support officers;
•	 small lectures and tutorials and;
•	 ongoing support for communication and study skills.

Counselling
CQU’s international student support team is available to all currently enrolled 
students. The student support team aims to help international students 
develop successful strategies for coping with the challenges of living and 
studying in an unfamiliar culture, to achieve success in their studies and 
to make the experience of being an international student rewarding and 
enjoyable.

IELTS Testing (Rockhampton only)
The Centre is accredited to administer the International English Language 
Testing System (IELTS) tests. The test is administered throughout the year.

Reception Services
For students arriving at CQU Gold Coast, an airport pickup can be arranged 
from either Coolangatta or Brisbane airports. Please note, there is a fee for 
this service. Contact CQU Gold Coast campus for details.
For students travelling to CQU Rockhampton, arrangements can be made 
for students to be met at Rockhampton. Reception service is free of charge. 
Rockhampton is approximately a one hour flight from Brisbane, 7 hours by tilt 
train or 10 hours by bus.

3FACILITIES, EQUIPMENT 
AND SERVICES



4  rockhampton

QUICK FACTS
Number of international
students on-campus 339
Total number of students
on-campus 2438
Number of nationalities 39
Number of computers
180 (7 computer labs)
Computer access times  
24 hour access
Free internet access  
Unlimited internet access
Religious facilities
On-campus chaplaincy service and
multi-faith Sacred Garden
On-campus security
24 hour surveillance
Rental accommodation placement 
service
Yes, free of charge
Accommodation on-campus 2008 
prices
Yes, at Capricornia College, from 
AU$245 per week + membership 
fee of AU$970 (including a AU$200 
refundable bond)
AU$50 non-refundable application 
fee will apply
Pick up/ Meet and greet service
Yes, complimentary pick up from any
entry point into Rockhampton eg bus,
train or airport terminal

Rich in natural beauty, Rockhampton sits astride the Fitzroy River, just above 
the Tropic of Capricorn. The city is renowned for its great community spirit 
and excellent tropical climate that supports an all year outdoor lifestyle. The 
city is the nexus between north and south, a stepping stone to the islands and 
the Great Barrier Reef and a gateway to the vastness of the Outback.
The tropical paradise of Great Keppel Island and the breathtakingly beautiful 
Capricorn Coast are less than an hour away. The many friendly towns that 
stretch all the way to the Outback, together with the Sapphire gem fields, the 
lush Byfield rainforest and the majestic Carnarvon Gorge are all accessible 
from Rockhampton.
Rockhampton ties together many of the threads of Queensland’s lifestyle, 
heritage and culture. It is built on the wealth of gold rushes and cattle 
empires.  With a population of approximately 70 000, the City enjoys a relaxed 
lifestyle, with warm winters and warm to hot summers. Rockhampton 
provides a window into our heritage, both European and Indigenous and 
offers a taste of the real Australia.

Activities to enjoy in the Rockhampton area:
•	 Aboriginal Dreamtime Centre;
•	 Koorana Crocodile Farm;
•	 Botanical Gardens and Zoo;
•	 Yeppoon-coastal community;
•	 Great Keppel Island;
•	 Farmstay;
•	 Cooberrie Park-hold a koala and feed native animals;
•	 Capricorn Caves Eco-Adventure Centre;
•	 Rockhampton Heritage Village.



5Gold Coast

International students are drawn to the sun, fun and growing opportunities of 
one of Australia’s best known coastal cities. The Gold Coast is an hour’s drive 
south of Queensland’s capital Brisbane and has a virtually unbroken beach, 
40km long. The Gold Coast offers a sophisticated blend of easy lifestyle, 
modern infrastructure and exciting nightlife.
Several of Queensland’s major attractions can be reached from the Gold Coast 
and the mountainous hinterlands are within easy driving distance from the 
city. The climate ensures that students enjoy a year round outdoor lifestyle, 
with many stunning international tourist features such as Sea World, the 
Warner Bros Movie World theme park and the Indy Car motor racing event.
The sparkling beaches and clear ocean remain a highlight for all who visit this 
vibrant and welcoming city.
CQU Gold Coast – right near the ocean – is a top destination for students 
who love the outdoors and want a more relaxed campus setting and 
learning environment. The campus buildings surround a courtyard garden 
providing students with easy access to all the University’s facilities and 
somewhere to unwind between classes.
CQU Gold Coast is located at Southport, the business centre of the Gold Coast, 
along the waterfront and 5 minutes drive from Surfers Paradise. The campus 
is adjacent to Australia Fair Shopping Centre and the Southport Mall. A short 
walk away from the Southport Bus Terminal. It is also well connected to the 
Gold Coast area and Brisbane.

Images on this page Copyright Tourism QLD

QUICK FACTS
Number of international students 
on-campus 300
Number of nationalities 42
Number of computers
95 (minimum of 1 computer for every 
6 enrolled students)
Computer access times
Monday – Friday: 8 am to 10 pm
Saturday – Sunday: 10 am to 5 pm
Free internet access
Unlimited internet access
Religious facilities
Prayer room on-campus
On-campus security
24 hour surveillance
Accommodation on-campus
Various accommodation options 
available in close proximity to the 
campus or within easy reach via 
public transport.
Airport pick up
Yes, from either Coolangatta or 
Brisbane Airports
Airport pick up/ Connection service 
fee
Yes, cost varies depending on airport



Science graduate, Patel Mayur, 
wanted to study Information 
Technology in Australia and chose 
CQU to undertake the English for 
Academic Purposes program prior 
to enrolling in a degree. ‘I feel that 
CQU is a place where I can earn 
a better education in an excellent 
atmosphere. CQU is always 
ready to offer help and especially 
cooperative toward international 
students. The education system is 
amazing. Furthermore, the campus 
provides a safe and secure 
atmosphere.’
Mayur has no hesitation in 
recommending CQU English 
Language Centre to other 
students. 
‘CQU is a place where you can get 
an education and you can  
feel a high level of satisfaction.  
CQU prepares you for a better 
future,’ he said.
Patel Mayur. H.
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CQU is dedicated to providing students with high quality, safe 
accommodation. Students can choose from four types of accommodation.

Homestay
•	 Australian families have been approved as homestay providers specifically 
for international students;

•	 students are provided with their own fully furnished room with a desk; and
•	 staying in a homestay is an excellent way of improving English and learning 

about the Australian way of life. 
Capricornia College Rockhampton
•	 located on the University campus;
•	 caters for students of both sexes;
•	 facilities include a private room with shared bathroom; and
•	 all meals are provided.
RENTAL ACCOMMODATION
•	 flats and houses can be rented at a reasonable cost;
•	 students may be required to sign a lease for a period of three to six months 
or more and pay establishment costs such as a bond;

•	 rental agreements for houses or flats cannot be signed on behalf of 
students before they arrive; and

•	 a room in a share house may be available.

Hostels (Gold Coast)
•	 single or twin share rooms are available;
•	 choice of single sex or mixed hostels;
•	 most hostels provide meals; and
•	 all hostels have shared kitchens, bathrooms and living areas.
COST OF LIVING

Gold Coast Rockhampton

Accommodation and Meals 9800 8300
Textbooks and Stationery 2000 2000
Transport (various options) 1300 1200
Miscellaneous (clothing, entertainment) 1900 1800
Total Costs $15 000 $13 300

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Reading: Inductive/
deductive arguments

Writing: Essay writing – 
focus

Sentence level writing: 
Adverb clause

Listening: Study in an 
Academic Context

Listening: Test 1 
(2½ hours)

Writing: Comparison/
contrast essays Reading: Evaluating texts Reading: evaluating texts – 

continued

Speaking: Presentations – 
review plans and structure 
of speeches

Journal Writing:  
Annotated 
bibliography

Lunch break

Study Skills: Student and 
lecturer roles

Summarising: Single 
sentence summaries of 
text/pie chart/flow chart

Vocabulary: Reporting 
sources

Current affairs: Comparison 
of reporting in two different 
TV programs Self Access

Referencing: Intext 
citations

Information Literacy: 
delivered by library staff

Information Literacy: 
Practice test

Pronunciation: Tone 
variation

ACCOMMODATION AND 
cost of living

Notes:
1	 These amounts are estimates only and are subject to currency fluctuations.
2	 It is an expectation of The Department of Immigration and Citizenship (DIAC) that students 

have enough funds to cover their day-to-day living costs. The amounts can vary widely 
between students due to personal preferences, lifestyle and choice of accommodation.

3	 The listed amounts do not include accommodation establishment costs such as security 
bonds, utility connections or furniture purchases.

4	 Airfares and Overseas Student Health Cover (OHSC) are not included in the cost of 
living amounts.

5	 Additional fees for accommodation placement services may be charged.
6	 All costs are shown in Australian Dollars and are per annum.
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Gold Coast Rockhampton

Accommodation and Meals 9800 8300
Textbooks and Stationery 2000 2000
Transport (various options) 1300 1200
Miscellaneous (clothing, entertainment) 1900 1800
Total Costs $15 000 $13 300

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Reading: Inductive/
deductive arguments

Writing: Essay writing – 
focus

Sentence level writing: 
Adverb clause

Listening: Study in an 
Academic Context

Listening: Test 1 
(2½ hours)

Writing: Comparison/
contrast essays Reading: Evaluating texts Reading: evaluating texts – 

continued

Speaking: Presentations – 
review plans and structure 
of speeches

Journal Writing:  
Annotated 
bibliography

Lunch break

Study Skills: Student and 
lecturer roles

Summarising: Single 
sentence summaries of 
text/pie chart/flow chart

Vocabulary: Reporting 
sources

Current affairs: Comparison 
of reporting in two different 
TV programs Self Access

Referencing: Intext 
citations

Information Literacy: 
delivered by library staff

Information Literacy: 
Practice test

Pronunciation: Tone 
variation

English language 
studies

Intensive English Courses
Year-round courses are offered in two main areas of language study: General 
English and English for Academic Purposes. 

Teaching Methods
The English Language Centre classes are conducted for 25 hours per week.  
Teachers are highly qualified and experienced in teaching English as a Second 
Language. A variety of teaching methods are used to create a constructive 
learning environment. Excursions are a compulsory component of some courses 
and are designed to assist the students’ English language development. Students 
may be required to pay associated costs such as transport and venue entry.

Assessment
Course assessment may include assignments/tasks (oral and/or written) 
submitted/presented during the term, as well as class tests. Specific 
assessment details for each course will be provided in class. A certificate of 
Course Completion is awarded at the end of the course.

Sample Timetable – Academic English



Registered courses
Rockhampton

REGISTERED COURSES AVAILABLE TO HOLDERS OF 
STUDENT VISAS AND NON-STUDENT VISAS
General English 
AU $280 per week
•	 students can enrol on any Monday except scheduled vacations; 
•	 students can choose their length of study from 1 - 52 weeks;
•	 the course is focused on developing everyday communication skills in 
listening, reading, writing and speaking; and

•	 students can transfer from General English to an Academic English program 
if they meet the minimum entry requirements.

English for Academic Purposes (EAP)
20 week program – AU $5600
Dates for 2008
9 June  2008	 g	 24 October 2008
22 September 2008	 g	 20 February 2009
This 20 week EAP program:
•	 is designed to prepare students for successful study at university or TAFE 
in Australia;

•	 includes intensive practice of reading, writing, listening and speaking tasks 
required of university students; and

•	 also includes research, information literacy and computer skills necessary 
for producing academic assessment. 

Entry Requirements
•	 IELTS of 5.0 (reading and writing must be 5.0) or equivalent;
•	 IELTS of 5.5 or equivalent are eligible to articulate to the 10 week direct entry 

program provided they have successfully passed the initial assessments of 
this course; and

•	 students must enrol in the entire academic program.
Direct Entry English For Academic Purposes  
(DE EAP) 
10 week program – AU $2800
Commencement Dates for 2008
14 April 2008	 g	 20 June 2008 	 For Term 2, 2008
18 August 2008	 g	 24 October 2008	 For Term 3, 2008
1 December 2008 	 g	 20 Febrary 2009	 For Term 1, 2009
This 10 week program:
•	 runs to coincide with the commencement of university terms;
•	 is designed to familiarise students with academic life and enable them to 

have hands-on practice with a variety of academic activities undertaken by 
university students;

•	 students who meet all requirements of this 10 week course are able to 
gain direct entry to Central Queensland University without the need to sit a 
further IELTS test; and

•	 students can study their degree program at any CQU campus.
Entry Requirements
•	 IELTS 5.5 (reading and writing must be 5.0 or higher) or TOEFL 523 (paper-
based)/193 (computer-based) or equivalent; 

•	 a conditional offer for a CQU undergraduate or postgraduate degree 
program (with any CQU campus); and

•	 students must enrol in the entire academic program.

8
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REGISTERED COURSES AVAILABLE TO HOLDERS OF 
STUDENT VISAS AND NON-STUDENT VISAS

English for Academic Purposes (EAP)
20 week program –  AU $5600
Dates for 2008
10 March  2008	 g	 30 May 2008
14 July 2008	 g	 3 October 2008
17 November 2008	 g	 12 February 2009

This 20 week EAP program:
•	 runs to coincide with the commencement of university terms;
•	 is designed to prepare students for successful study at university or TAFE in 
Australia; 

•	 includes intensive practice of reading, writing, listening and speaking tasks 
as required by university students;

•	 includes study skills, information literacy skills and computer skills for 
producing university assignments; and

•	 also includes IELTS test preparation 
Entry Requirements
•	 IELTS of 4.5 or equivalent
Internal placement test is available

Direct Entry English For Academic Purposes  
(DE EAP) 
10 week program – AU $2800
Commencement Dates for 2008
10 March  2008	 g	 30 May 2008
14 July 2008	 g	 3 October 2008
17 November 2008	 g	 12 February 2009

This 10 week program:
•	 runs to coincide with the commencement of university terms;
•	 is designed to familiarise students with academic life and enable them to 

have hands-on practice with a variety of academic activities undertaken by 
university students;

•	 students who meet all requirements of this 10 week course are able to 
gain direct entry to Central Queensland University without the need to sit a 
further IELTS test; and

•	 students can study their degree program at any CQU campus.
Entry Requirements
•	 IELTS 5.5 (reading and writing must be 5.0 or higher) or TOEFL 523 (paper-
based)/193 (computer-based) or equivalent; 

•	 a conditional offer for a CQU undergraduate or postgraduate degree 
program (with any CQU campus); and

•	 students must enrol in the entire academic program.

Registered courses
Gold Coast
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CQU Rockhampton
The English Language Centre runs short Study Tour programs which combine 
English language classes with a wide range of cultural excursions and activities.
Study Tour programs are not available as a principal course for holders of 
student visas.
Features include:
•	 Study Tour Coordinator;
•	 24-hour emergency contact;
•	 homestay accommodation with friendly, caring families. Residential college 
accommodation is also available;

•	 English language tuition, as per group needs;
•	 tourist and leisure activities;
•	 duration 2 to 10 weeks; and
•	 individually designed to suit each group’s specific requirements.

Study Tours for University Students
The courses are designed to combine English language study with academic 
studies and cultural activities. The English language content can be either 
General English or English for Specific Purposes. Participants are given 
the opportunity to experience life at an Australian university, visit study-
related organisations and participate in a range of cultural activities in the 
Rockhampton area and take part in academic activities. 

Study Tours for High School Students
The courses combine an English language program specially written to 
suit the level and interest of lower and upper schools students, with a fully 
inclusive and varied program of excursions and activities. Students have 
opportunities to interact with local people on campus and in their homestay.

Study Tours for Special Interest Groups
Specially designed Study Tours for business, sporting, hobby or other special 
interest groups provide opportunities for participants to learn English and 
pursue their interest with an Australian flavour. 
For example:
•	 learn everyday English and the language of golf while you play on world 

class courses in the Rockhampton area.
•	 practise your English speaking skills as you visit places of natural beauty such 

as wetlands, beautiful coastal areas, national parks and the outback.

Study tours
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All study tours are individually designed for 
maximum satisfaction
14 Day Study Tours

(Prices quoted above include GST)

Costs include:
•	 English tuition and cultural, academic and leisure activities according to 
specific group requirements;

•	 all transport and entry fees for scheduled activities;
•	 secondary school and university based tours at Rockhampton; 
•	 24 hour emergency contact with tour coordinator;
•	 tour guides;
•	 CQU residential college at Rockhampton is available during Christmas 
holidays;

•	 Certificate of Completion;
•	 homestay accommodation with Australian family;
•	 single or double placements 

-  daily transport to and from the English Language Centre or school 
-  three meals per day;

•	 overnight accommodation in Brisbane; 
•	 meet and greet service is available at Brisbane International Airport;
•	 sightseeing package in Brisbane if requested; and
•	 tours can be tailored to suit study tour group requirements.
Cost DOES NOT include:
•	 airfares;
•	 medical and travel insurance; or
•	 personal items.
Note: Study Tours are not accredited or registered courses and are not available to 
student visa holders as their principal course.

Per student cost based on a group of 15 participants Starting at AU $1950

Per student cost based on a group of 30 participants Starting at AU $1600

Per student cost based on a group of 45 participants Starting at AU $1500



How to apply12

STEP 1 Complete the attached CQU English Language Centre Application 
for Admission form. Don’t forget to sign it.

STEP 2 Attach all relevant documents including proof of English 
proficiency.

STEP 3 Forward your application form and supporting documentation to  
your preferred Language Centre.

STEP 4 Successful applicants will receive a Letter of Offer including all the 
information required to proceed with entry to CQU.

STEP 5 To accept your place at CQU you need to: 
Return your signed International Student Contract to the campus listed on your 
Letter of Offer. 
ELICOS students must pay course tuition fees as well as Overseas Student 
Health Cover (OSHC). 
Instructions for payment are outlined in your Letter of Offer pack.

STEP 6 Applying for your student visa. 
You require an electronic Confirmation of Enrolment (eCOE) to apply for your 
student visa. You request this from your campus when (or after) you pay your 
tuition fees and Overseas Student Health Cover. To assist CQU in issuing 
your eCOE please ensure that the following information is included with your 
Remittance Advice form:
•	 your passport number (to be written on your International Student Contract); 

and
•	 the visa office you would like the eCOE issued to; and
•	 where (and how) you would like the eCOE sent.

STEP 7 Advise your campus of your arrival details.



Please submit to the relevant campus:
CQU Rockhampton
English Language Centre 
Building 11
Bruce Highway
ROCKHAMPTON QLD 4702
Australia
Phone: +61 7 4930 6422
Fax: 61 7 4930 6321
Email: language-enquiries@cqu.edu.au

CQU English Language centre 
Application for admission

Applicant’s Details
1	 How many weeks would you like to study in total?

2	 Which course?

General English

English for Academic Purposes (20 week program)

Direct Entry English for Academic Purposes  
(10 week program)

4	 Preferred starting date:

YearDay Month

Gold Coast Rockhampton

3	 Preferred campus of study

5	 Name:
Surname or family name

First given name

Second given name

6	 Gender:

Male Female

7	D ate of Birth:

Day Month Year

8	 Citizenship: Print your country of citizenship as shown in 
your passport.
Country

Passport Number

9	 What type of visa do you intend to travel on?

Student Travel Working Holiday

Address:................................................................................................................................	

................................................................................................................................................	

................................................................................................................................................

Telephone:...........................................................................................................................

Fax:..............................................................................................................................................

Email:.........................................................................................................................................

10	 What is your address in your home country?

Address:................................................................................................................................	

................................................................................................................................................	

................................................................................................................................................

Telephone:...........................................................................................................................

Fax:..............................................................................................................................................

Email:.........................................................................................................................................

11	 What is your address for notification of the results of 
this application (if different from 10)?

12	 Have you taken an English language proficiency test 
(eg IELTS, TOEFL)? 

Yes No

If yes, which test?

Please indicate the date of the test and your score:

Date Score

(Please attach a copy of you test result)

Indicate why you took the proficiency test.

For tertiary study For work

OtherFor recreation

CQU Gold Coast
English Language Centre 
60 Marine Parade
Southport QLD 4215
Australia
Phone: +61 7 5552 4988
Fax: 61 7 5531 2288
Email: enquiries@goldcoast.cqu.edu.au

ELICOS (English Language Intensive Courses for Overseas Students)



Academic Record
Documentary evidence of your education qualifications 
must be attached to the application (not required for 
General English applicants).

Note:
Send certified copies, not originals, of documents. If a 
document is not written in English, a certified translation 
must accompany the application. Documents submitted 
with this application will not be returned.

For your information
Student Visa holders must attend at least 80% of classes 
which may include excursions planned as part of the 
language program. CQU English Language Centre is 
required to keep attendance rolls of all class sessions 
and notify the relevant authorities of students with 
unsatisfactory attendance.

Declaration
I understand that, if I have a Student Visa, CQU is required 
under Section 19 of the ESOS Act 2000 to inform the 
Department of Immigration and Citizenship (DIAC) about
1	 changes to my program enrolment; and 
2	 any breach of my Student Visa condition in relation to 

attendance.

Please note:  
Prior to commencement it is important that all prospective 
English Language Centre students read specific program 
information which is available  in the CQU English Language 
Centre Prospectus or at www.language.cqu.edu.au. It 
is also important that you become familiar with the CQU 
English Language Centre’s Refund Policy and English 
Language Centre Courses Dates and Fees List.

For those students wishing to undertake ELICOS programs 
at CQU Gold Coast, information is available at  
www.goldcoast.cqu.edu.au. It is important that you are 
familar with English Language Programs refund policies. 
The refund policies for CQU Rockhampton and Gold Coast 
are available at www.international.cqu.edu.au.

The information provided by the student to the provider 
may be made available to Commonwealth and State 
agencies and the Fund Manager of the ESOS Assurance 
Fund, pursuant to obligations under the ESOS Act 2000 and 
National code.

I declare that the information supplied by me on this 
form is true and correct in every particular. I have read, 
understood and agree to these terms and conditions. I 
authorise CQU to obtain from other educational institutions 
and relevant authorities details of my enrolment, academic 
record and examination results.

CQU English Language centre 
Application for admission

I learned of CQU English Language Centre through 
Website/agent/magazine/exhibition:
(please specify)

Applicant’s signature

Day Month Year

PROMOTIONAL OFFER CODE

Agent Stamp

Refund Policy
I have read and understood the CQU Refund Policy on 
page 15 and agree to the terms and conditions.

Tick box



Refund and Excess Payments (Credit Balances) 
Policy
•	 A full refund of tuition fees will be made if the Language Centre is unable to 
provide the requested course, if the applicant’s Student Visa application is 
unsuccessful, unless incorrect or incomplete information is supplied by the 
applicant.

•	 If an applicant is unable to commence a course which has been offered, and 
informs the Director in writing less than 4 weeks before the commencement 
date, a full refund will be given, less a 10% administration fee.  An 
administrative fee of 10% will also be withheld if a student receives an offer 
into a formal course at another institution.  A transfer of the remaining fee 
will be approved from the date of receiving evidence of acceptance.

•	 A full or partial refund may be given if a student withdraws from a course 
due to exceptional circumstances.

•	 A refund will be given if a student’s account is in credit.  It is the 
responsibility of the student to be aware of credit amounts on their account, 
to apply for the refund and to maintain current address and contact details.  
The University retains all unclaimed credit balances if a student is inactive 
after one term.   In the case of deceased students, the personal legal 
representative must apply for any excess payments to be refunded.

•	 Living or other expenses paid to CQU in lieu of a student will be refunded on 
receipt of sufficient supporting documents.

•	 Cancellations received after the commencement of a course will not be 
eligible for a refund.

•	 If a student scores 6.0 in an IELTS test and wishes to withdraw before 
completing a course, no refund will be given.  If the student is accepted into 
an award program at CQU, any excess tuition fees will be transferred to the 
award program.  Fees will also be transferred if a student wishes to transfer 
to another CQU campus.

•	 No refund will be given if an offer is made to an applicant on the basis of 
fraudulent documentation.

•	 CQU is not responsible for any charges made by banks in the transfer of 
monies to the University.

•	 Applications for refunds not covered above will be determined on a case 
by case basis by the Manager, Student Finance, Student Administration, 
CQU Rockhampton.

•	 This agreement, and the availability of complaints and appeals processes, 
does not remove the right of the student to take action under Australia’s 
consumer protection laws.

15



www.cqu.edu.au
CRICOS Provider Codes: QLD - 00219C, NSW - 01315F, VIC - 01624D

Published by Central Queensland University (February 2008). The 
information in this publication was correct at the time of printing 
however is subject to change. Contact the University for the latest 
information.

CONTACT DETAILS 
CQU English Language Centre 
Building 11
Bruce Highway
ROCKHAMPTON QLD 4702
AUSTRALIA                                                 
Ph: +61 7 4930 6422
Fax: +61 7 4930 6321
Email: language-enquiries@cqu.edu.au

CQU Gold Coast
60 Marine Parade
Southport QLD 4215
Australia
Ph: +61 7 5552 4988
Fax: +61 7 5531 2288
Email: enquiries@goldcoast.cqu.edu.au

CQU winner of SEVEN 5  star ratings in 
the 2008 Good Universities Guide: Positive Graduate 
Outcomes, Graduate Starting Salary, Cultural Diversity, 
International Enrolments, Access by Equity Groups, 
Proportion Given Credit for TAFE Studies and Non-
Government Earnings. 
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